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The CRED iQ overall delinquency rate for 
CMBS declined for the 22nd consecutive 
month with all major property types — retail, 
hotel, office, multifamily, and industrial — 
exhibiting improvements compared to the 
prior month. The delinquency rate, equal to 
the percentage of all delinquent specially 
serviced loans and delinquent non-specially 
serviced loans, for CRED iQ’s sample universe 
of $500+ billion in CMBS conduit and single 
asset single-borrower (SASB) loans was 
3.84%, which compares to the prior month’s 
rate of 4.02%. CRED iQ’s special servicing 
rate, equal to the percentage of CMBS loans 
that are with the special servicer (delinquent 
and non-delinquent), declined month-over 
month to 6.09% from 6.43%. A combination 
of workouts, liquidations, cures, and 
mortgage rehabilitations have enabled the 
special servicing rate to decline for the fourth 
consecutive month. Aggregating the two 
indicators of distress – delinquency rate and 
special servicing rate – into an overall 
distressed rate (DQ + SS%) equals 6.19% of 
CMBS loans that are specially serviced, 

delinquent, or a combination of both. The 
overall distressed rate declined compared to 
the prior month rate of 6.40%. The overall 
distressed rates typically track slightly higher 
than special servicing rates as most 
delinquent loans are also with the special 
servicer. 

 

Lodging has shown the most improvement 
in individual delinquency rates by property 
type with a 46% decline over the trailing 12 
months. The outstanding balance of 
delinquent lodging loans decreased by more 
than $450 million compared to the prior 
month. The lodging delinquency rate was 
7.99% this month, which compared to 8.46% 
a month ago and 14.73% a year ago. An 
example of a contribution to the decline in 
the delinquency rate for lodging was the 
$75.5 million W Chicago – City Center loan, 
which was paid current and returned to the 
master servicer in February after a 
modification. 

The delinquency rate for office moved 
nominally to 1.88%, compared to 1.89% as of 
February 2022. A subplot to the nominal 
month-over-month decline is the industry’s 
anticipation of a special servicing transfer for 

https://cred-iq.com/browse
https://cred-iq.com/browse
https://cred-iq.com/browse/Property/Hotel/172%20WEST%20ADAMS%20STREET-Chicago-IL-60603/gsms2013gc1430011156148008
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the $308 million 1740 Broadway loan. 
Commercial Observer first broke the news of 
Blackstone handing back the keys to 1740 
Broadway in a March 21, 2022 article. The 
property’s largest tenant, L Brands, had a 
lease expire in March 2022 and the company 
vacated, relocating to 55 Water Street. The 
transfer to special servicing was not reflected 
in March 2022 servicer data; however, a 
delinquency is possible in the near term 
given the recent developments with the loan. 
Adjusting for the potential delinquency of 
1740 Broadway would push the office 
delinquency over 2.00%. 

Special servicing rates for lodging (12.98%), 
retail (10.90%), and multifamily (2.08%) 
declined compared to the prior month. The 
special servicing rate for office increased to 
3.38% this month, compared to 3.31% last 
month, and the industrial special servicing 
rate increased nominally. Special servicing 
transfers of loans secured by office properties 
have steadily occurred throughout Q1 2022. 
Notable transfers for the March 2022 
reporting period include The Pinnacle at 
Bishop’s Woods in the Milwaukee, WI MSA 
and 300 East Lombard in Baltimore, MD. 

One of the largest loans to transfer to special 
servicing this month was the $237.2 million 
Walden Galleria mortgage, which is secured 
by a 1.5 million-sf portion of a super-regional 
mall in Buffalo, NY. The loan is scheduled to 
mature in May 2022 and the borrower, 
Pyramid Management Group, has reportedly 
requested a maturity extension. Despite the 
special servicing transfer, the loan remained 
current in payment. The loan previously 
transferred to special servicing in April 2020 
and subsequently returned to the master 

servicer in December 2020 after a 
modification. 

CRED iQ’s overall CMBS distressed rate (DQ + 
SS%) by property type accounts for loans that 
qualify for either delinquent or special 
servicing subsets. This month, distressed 
rates decreased for all property types. In 
addition to Walden Galleria, the $80 million 
Chicago Ridge Mall was also one of the 
largest loans to transfer to special servicing 
this month. The Chicago Ridge Mall loan has 
a near-term maturity date, July 6, 2022, and a 
timely pay off appears to be unlikely. 

 

 

 

 

March 2022 Delinquency and Special Servicing Rates
Property Type DQ SS DQ + SS

Overall 3.84% 6.09% 6.19%
Lodging 7.99% 12.98% 13.10%
Retail 7.06% 10.90% 10.97%
Office 1.88% 3.38% 3.42%
Multifamiliy 1.74% 2.08% 2.30%
Industrial 0.58% 0.61% 0.69%
Self Storage 0.02% 0.04% 0.04%
Source: cred-iq.com

DQ = All  delinquent CMBS loans in the conduit and SASB universe, including specially serviced and non-specially serviced loans

SS = All  specially serviced CMBS loans in the conduit and SASB universe, including current, delinquent and REO

DQ + SS = All  distressed CMBS loans in the conduit and SASB universe that are delinquent, specially serviced, or a combination of both

https://cred-iq.com/browse/Property/Office/1740%20BROADWAY-New%20York-NY-10019/bway20151740100158051445
https://commercialobserver.com/2022/03/blackstone-1740-broadway-cmbs/
https://cred-iq.com/browse/Property/Office/13935%20BISHOP'S%20DRIVE-Brookfield-WI-53005/cgcmt2014gc2512001871576916
https://cred-iq.com/browse/Property/Office/13935%20BISHOP'S%20DRIVE-Brookfield-WI-53005/cgcmt2014gc2512001871576916
https://cred-iq.com/browse/Property/Office/300%20EAST%20LOMBARD%20STREET-Baltimore-MD-21202/wfcm2015c279001792047259
https://cred-iq.com/browse/Property/Retail/1%20Walden%20Galleria%20Rd-Buffalo-NY-14225/jpmcc2012wldn10011766215692
https://cred-iq.com/browse/Property/Retail/444%20CHICAGO%20RIDGE%20MALL-Chicago%20Ridge-IL-60415/comm2012cr250011800632257
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About CRED iQ 

CRED iQ is a commercial real estate data, 
analytics, and valuation platform designed to 
unlock investment, financing, and leasing 
opportunities. CRED iQ provides real-time 
property, loan, tenant, ownership, and valuation 
data for over $2.0 trillion of commercial real 
estate.  

 

Data & Research Access 

For access to the CRED iQ Data & Valuation 
platform, please reach out to:  

team@cred-iq.com 

 

Follow us on Social Media 

             

Contact Us  

CRED iQ Headquarters 
290 King of Prussia Road 
Radnor, PA 19087 
team@cred-iq.com  
(215) 622-0249 
 

 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

THE DATA, INFORMATION  AND/OR RELATED MATERAL (“DELIVERABLES”) IS BEING SOLD IN AS-IS/WHERE-AS CONDITION. CRED-IQ MAKES NO 
REPRESENTATION OR WARRANTY AS TO QUALITY OR ACCURACY OF SUCH DELIVERABLES BEING PURCHASED, WHETHER EXPRESS OR IMPLIED, 
EITHER IN FACT OR BY OPERATION OF LAW, STATUTE, OR OTHERWISE, AND CRED-IQ SPECIFICALLY DISCLAIMS ANY AND ALL IMPLIED OR 
STATUTORY WARRANTIES INCLUDING WARRANTIES OF MERCHANTABILITY AND OF FITNESS FOR A PARTICULAR PURPOSE, TECHNICAL 
PERFORMANCE, AND NON-INFRINGEMENT. WITHOUT LIMITING THE FOREGOING, YOU AS CUSTOMER ACKNOWLEDGE THAT YOU HAVE NOT AND 
ARE NOT RELYING UPON ANY IMPLIED WARRANTY OF MERCHANTABILITY OR OF FITNESS FOR A PARTICULAR PURPOSE OR OTHERWISE, OR UPON 
ANY REPRESENTATION OR WARRANTY WHATSOEVER AS TO THE DELIVERABLES  IN ANY REGARD WHATSOEVER, AND ACKNOWLEDGE  THAT 
CRED-IQ MAKES NO, AND HEREBY DISCLAIMS ANY, REPRESENTATION, WARRANTY OR GUARANTEE THAT THE PURCHASE, USE OR 
COMMERCIALIZATION OF ANY DELIVERABLES WILL BE USEFUL TO YOU OR FREE FROM INTERFERENCE. BY ACCEPTANCE OF THE DELIVERABLES, 
YOU HEREBY RELEASE CRED-IQ AND ITS AFFILIATES AND AGENTS FROM ALL CLAIMS, DAMAGES AND LIABILITY ARISING HEREUNDER 
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