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CMBS – Distressed Commercial 
Real Estate Loan Workouts and 

Payoffs – May 2023 
CMBS transactions incurred approximately 
$8 million in realized losses during May 2023 
via the workouts of distressed assets. CRED 
iQ identified eight workouts classified as 
dispositions, liquidations, or discounted 
payoffs in May 2023. Of the eight workouts, 
five were resolved without a principal loss. Of 
the three workouts resulting in losses, 
severities for the month of May ranged from 
57.5% to 131%, based on outstanding balances 
at disposition. Aggregate realized losses in 
May 2023 were a fraction of the total from 
April due to a lower volume of workouts and 
a smaller average outstanding loan balance 
at disposition. The aggregate realized loss 
total of $7.6 million was also significantly 
lower than the average aggregate monthly 
CMBS loss total for the trailing 12 months, 
which was equal to approximately $125.5 
million. 

By property type, lodging properties 
accounted for half of the eight distressed 
resolutions in May 2023. Three of the four 
lodging workouts incurred realized losses. All 
realized losses in May were sourced to 
workouts involving hotels. Each lodging 
workout took approximately three years to 
be resolved from initial transfers to special 
servicing. Resolution timing for these hotels 
aligned with adverse financial impacts from 
the onset of the pandemic in 2020 and the 
subsequent inability of hotel operations to 
recover in the proceeding years. 

The largest individual realized loss was 
associated with a loan secured by the 
Courtyard by Marriott Memphis East Lenox, a 
96-key limited-service hotel located 15 miles 
outside of downtown Memphis, TN. The loan 
had an outstanding balance of $5.6 million 
prior to disposition and the distressed 
workout resulted in a realized loss of $3.2 
million, equal to a 57.5% severity. 
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Trailing 12 Months - May 2023

Realized Losses # of WorkoutsSource: cred-iq.com

https://cred-iq.com/browse/Property/Hotel/3076%20Kirby%20Parkway-Memphis-TN-38115/wfcm2015lc22440011988860191
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The largest individual loss severity was 
associated with the Quality Inn & Suites – 
Greenfield, IN, a 177-key limited-service hotel. 
The hotel was part of a two-property portfolio 
that secured a mortgage with an origination 
amount of $9.5 million. The loan transferred 
to special servicing in July 2019 and one of 
the hotels, flagged as a Holiday Inn Express, 
was sold through receivership in March 2022. 
Proceeds from the sale were applied to the 
loan’s outstanding balance. The loan, with 
only the Quality Inn hotel as collateral, was 
resolved with a $2.0 million loss against a $1.5 
million outstanding balance prior to 
disposition, equal to a 131% severity. 

The largest workout by outstanding balance 
was a $22.5 million mortgage secured by 
Chase Corporate Center, a 211,257-SF multi-
building office property located in 
Birmingham, AL. The loan defaulted at is 
February 2023 maturity date and 
subsequently transferred to the special 

servicer. While the loan was in special 
servicing, the borrower was able to negotiate 
a purchase and sale agreement that resulted 
in a payoff of the loan without a principal loss. 
This two-month resolution was the quickest 
of all of May’s workouts. 

Excluding defeased loans, there was 
approximately $3.4 billion in securitized debt 
among CMBS conduit, and Single-Borrower 
Large-Loan securitizations that was paid off 
or liquidated in May 2023, which was in line 
with April’s totals. In May, 2% of the loan 
resolutions were categorized as dispositions, 
liquidations, or discounted payoffs. The 
percentage of distressed workouts was 
markedly lower in the prior month. Loan 
prepayment remained relatively low in 
volume in May 2023 — approximately 8% of 
the loans were paid off with prepayment 
penalties, which was in line with prior 
months. 
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Notable CMBS Dispositions and Liquidations
May 2023

Lodging OfficeSource: cred-iq.com

Courtyard Memphis East Lenox

La Quinta - Brandon, MS

Quality Inn - Greenfield, IN

Chase Corporate Center

https://cred-iq.com/browse/Property/Hotel/2270%20N%20State%20Street-Greenfield-IN-46140/comm2014ubs437001320306703
https://cred-iq.com/browse/Property/Hotel/2270%20N%20State%20Street-Greenfield-IN-46140/comm2014ubs437001320306703
https://cred-iq.com/browse/Property/Office/One%20%26%20Two%20Chase%20Corporate%20Drive-Birmingham-AL-35244/wfcm2016nxs5120012124070594
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Retail had the highest total of outstanding 
debt payoff by property type in May with 
approximately 28% of the total by balance. 
Multifamily and lodging had the next highest 
percentages of outstanding debt payoff with 
20% of the total for each property type. The 
$173.3 million payoff of the 483,569-SF Legacy 
Place power center in Dedham, MA and the 
$160 million refinancing for 541,527 SF  of the 
Cumberland Mall in Atlanta, GA were among 
the largest mortgages to pay off in May 2023. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

May 2023 Distressed CMBS Workouts

Deal Name Property Name Property Type
Balance Prior 
to Disposition 

(millions)

Realized Loss to 
Trust (millions)

Loss Severity Time to Resolution1

COMM 2014-UBS4 Quality Inn - Greenfield, IN* Lodging $1.5 $2.0 130.7% 47
GSMS 2014-GC26 La Quinta - Brandon, MS Lodging $3.9 $2.5 64.4% 37
WFCM 2015-LC22 Courtyard Memphis East Lenox Lodging $5.6 $3.2 57.5% 37
WFCM 2016-NXS5 Chase Corporate Center Office $22.5 $0.0 0.0% 2
RCMF 2022-FL4 General Assembly - Charlotte, NC Mixed Use $14.4 $0.0 0.0% 4
LBUBS 2007-C7 Comfort Inn - Brunswick, ME Lodging $5.0 $0.0 0.0% 35
FRESB 2018-SB50 Villas Beny More Multifamily $1.4 $0.0 0.0% 33
RCMF 2022-FL4 Shamrock Village Multifamily $1.2 $0.0 0.0% 3
1Number of months since most recent transfer to special servicer
*Resolution of remaining property in a portfolio liquidation
Source: cred-iq.com

https://cred-iq.com/browse/Property/Retail/680%20Legacy%20Blvd.-Dedham-MA-02026/jpmcc2013lc116001426931728
https://cred-iq.com/browse/Property/Retail/680%20Legacy%20Blvd.-Dedham-MA-02026/jpmcc2013lc116001426931728
https://cred-iq.com/browse/Property/Retail/1000%20Cumberland%20Mall-Atlanta-GA-30339/wfrbs2013c147001372130101
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About CRED iQ 

CRED iQ is a commercial real estate data, 
analytics, and valuation platform providing 
actionable intelligence to CRE and capital 
markets investors. Subscribers use the platform 
to identify valuable leads for leasing, lending, 
refinancing, distressed debt, and acquisition 
opportunities. 

The platform also offers a highly efficient 
valuation engine which can be leveraged across 
all property types and geographies. Our data 
platform is powered by over $2.0 trillion in 
transactions and data covering CRE, CMBS, CRE 
CLO, Single Asset Single Borrower (SASB), and 
all of GSE / Agency. 

 

 

 

 

 

 

 

 

Data & Research Access 

For access to the CRED iQ Data & Valuation 
platform, please reach out to:  

team@cred-iq.com 

 

Follow us on Social Media 

             

 

 

Contact Us  

CRED iQ Headquarters 
290 King of Prussia Road 
Radnor, PA 19087 
team@cred-iq.com  
(215) 622-0249 
 

 
 
 
 

THE DATA, INFORMATION AND/OR RELATED MATERAL (“DELIVERABLES”) IS BEING SOLD IN AS-IS/WHERE-AS CONDITION. CRED-IQ MAKES NO 
REPRESENTATION OR WARRANTY AS TO QUALITY OR ACCURACY OF SUCH DELIVERABLES BEING PURCHASED, WHETHER EXPRESS OR IMPLIED, 
EITHER IN FACT OR BY OPERATION OF LAW, STATUTE, OR OTHERWISE, AND CRED-IQ SPECIFICALLY DISCLAIMS ANY AND ALL IMPLIED OR 
STATUTORY WARRANTIES INCLUDING WARRANTIES OF MERCHANTABILITY AND OF FITNESS FOR A PARTICULAR PURPOSE, TECHNICAL 
PERFORMANCE, AND NON-INFRINGEMENT. WITHOUT LIMITING THE FOREGOING, YOU AS CUSTOMER ACKNOWLEDGE THAT YOU HAVE NOT AND 
ARE NOT RELYING UPON ANY IMPLIED WARRANTY OF MERCHANTABILITY OR OF FITNESS FOR A PARTICULAR PURPOSE OR OTHERWISE, OR UPON 
ANY REPRESENTATION OR WARRANTY WHATSOEVER AS TO THE DELIVERABLES  IN ANY REGARD WHATSOEVER, AND ACKNOWLEDGE  THAT 
CRED-IQ MAKES NO, AND HEREBY DISCLAIMS ANY, REPRESENTATION, WARRANTY OR GUARANTEE THAT THE PURCHASE, USE OR 
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YOU HEREBY RELEASE CRED-IQ AND ITS AFFILIATES AND AGENTS FROM ALL CLAIMS, DAMAGES AND LIABILITY ARISING HEREUNDER. 
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